James P Simpson

Apnl 28, 2004

Subject: Letter of Becommaendation for Mr. Robert Chapman
To Whaom It May Concern:

Bob md I worked together in the IT - Conrte Developmient and Documentation group
of the Iron Mountnin corporation from Tuly 25, 2000 until recently { Apeik 1ot 20HM
Drariing tiat time, Bob and 1 collshoratod o many projects creating docameniztion @d
iraining material fo sppon stratepse in-howse bussess applicatons. Mamy of tlese
prajecds wene developed and complebed within very smbitions timelines and milessonoes.

T quite bnpredsed by Boba' abality 1o complete all work assigied o lsim on time, 3f
not befone it was due. His writing was alwayvs thoroagh and comprelsensive, and his et
checking always sccurate. His wiiling s clear, concise, and evocative.

From a fellow co-workers perapective, Bob iz a conscientions, able emploves with a very
dibigent weork ethic. Bob oould be an excellent addition to any organization requiring
clonr and concise techiical wiitingfediting, | strongly vecommend Haob for your
consideration, and would websome the oppartaity te work with him again. 11 vou would
care for fusther ifornation regarding Bob, plegse feol froo to call me st .

Sincerely,

James P Simpson
Instructional Designes
Intrepid Leaming Solutions



